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[E] QUALITY POLICY A

POLICY

We, at HEG, are committed to being a customer-oriented organization where quality is the
inspiration and innovation is the way of life.

We believe that the world is our market and therefore competitive quality of our products,
response and service is the essence of our being.

We recognize that the involvement of the employees is basic to quality and for continuing growth
and improvements.

We would involve our suppliers in the continuing programme for quality improvement.

We believe that quality can only be obtained in a safe, clean and orderly environment and
therefore, we are committed to these basics in our day-to-day activities.

The policy will be applicable w.e.f. policy date, and it will supersede existing policy, if any.
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